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School Safety & Community Contacts 
SCHOOL: _____________________________					YEAR:________________
If there are immediate safety concerns call 911 to access all emergency services.
	AGENCY / SERVICE
	CONTACT / DESCRIPTION
	PHONE
	EMAIL / WEBSITE

	Local Police / RCMP (non-emergency)

	Local police service or RCMP detachment
	School to enter
	 School to enter

	RCMP jurisdictions (non-emergency)
	Non-emergency crime reporting / speak with police
	310-RCMP
 (310-7267)
	Find an Alberta RCMP detachment

	Local Fire Department (non-emergency) 
	Local fire department
	School to enter
	 School to enter

	Health Link Alberta        Non-Urgent Health Advice 
	24/7 health advice and help finding appropriate health care
	811
	 Health Link / Alberta health supports

	The Poison and Drug Information Service (PADIS)
	24/7 confidential advice about poisons, chemicals and medications
	




	Toll-Free (Alberta): 24/7                                   1-800-332-1414

	 
	



PADIS Information

	Electricity / Power – Emergency or Outage
	Local electricity distributor
	School to enter


	School to enter




	Natural Gas – Emergency / Gas Leak 
	Local natural gas distributor; emergency response for suspected gas leak/outage
	· ATCO: 1-800-511-3447
· Apex: 1-866-222-2068 
	· ATCOGas Emergencies

·  ApexGas Emergencies

	School Bus / Transportation Provider 
	 Bus contractor name
	 School to enter
	 School to enter

	Nearby School(s) / Alternate Safe Site 
	Pre-identified location(s) for evacuation/relocation
	 School to enter
	 School to enter

	Faith / Spiritual Care & Community Supports 
	Local faith, spiritual care or community support organization
	 School to enter
	 School to enter

	Local Counselling / Mental Health Services
	School's local/contracted counselling or mental-health provider
	School to enter
	School to enter

	Alberta Children and Family Services – Child Intervention
	24/7 Provincial Intake Line Report suspected child abuse, neglect or sexual exploitation; access Child Intervention supports
	 
1-800-638-0715

	
Child Intervention Information

	Local Health / Community Health Services
	Local health/community health service used by the school
	School to enter 
	Find Alberta Health Services

	Nearest Hospital / Emergency Department
	 Hospital/facility name School to enter
	 School to enter
	Find a Hospital or Facility

	211 Alberta
	24/7 information and referral to community, social, health and government services
	Call 211 Text INFO to 211
	211 Alberta

	Kids Help Phone
	24/7 counselling and crisis support for children and youth
	1-800-668-6868 / Text CONNECT to 686868
	Kids Help Phone

	Kickstand – Youth Integrated Services (ages 11–25)
	Free mental health, substance use, peer & other youth supports — virtual and in-person
	General inquiries: 825-772-5959
	Kickstand Connect

	Indigenous Mental Health & Wellness – Hope for Wellness Helpline
	 24/7 culturally competent counselling and crisis/wellness support for Indigenous people across Canada
	24/7  
1-855-242-3310  
	 Hope for Wellness

	Indigenous / Métis Children & Family Services
	 Local Delegated First Nation Agency (DFNA) or Métis/Indigenous Children’s Services Office 
	 School to enter local office/contact
	 Alberta Delegated First Nation Agencies Directory

	988 Suicide Crisis Helpline
	24/7 crisis support for anyone thinking about suicide or worried about someone else
	Call or text 988
24/7
	988 Suicide Crisis Helpline

	Addiction & Mental Health Help Line
	24/7 confidential support, mental health/addiction screening, information and referrals
	1-877-303-2642 or 811
	Addiction & Mental Health Help Line

	Alberta Emergency Management Agency – Provincial Emergency Coordination Centre (PECC)
	Provincial coordination for natural or human-induced disasters.
	

1-866-618-2362
24/7
	 Provincial Emergency Coordination Centre
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