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Parent/Guardian Information: Emergency Protocol Expectations

The school maintains emergency response procedures to help protect students, staff and visitors during an emergency. These procedures are developed in accordance with applicable Alberta requirements and the needs of the school and local community.

When an Emergency Occurs

· Please do not come to the school to pick up your child unless instructed to do so.
· Although your first instinct may be to go directly to the school, additional traffic and people arriving on site can interfere with emergency response activities. Students may also need to remain secured inside the building or may have been moved to another location.
· Follow instructions provided by the school or emergency responders. Students will be released to parents/guardians when it is safe to do so and according to the school's student release or reunification procedures.

· If you arrive at the school while an emergency procedure is underway, please follow the directions of school staff and emergency responders.
· The school may not be able to accommodate individual requests during an emergency because doing so could compromise the safety of students, staff or emergency personnel.

· Do not call the school or your child’s cell phone.
· During an emergency, school phone systems may need to remain available for communication with first responders and for managing the emergency response.
· Please wait for official communication and instructions from the school. If a lockdown is in progress, calling your child’s cellphone may put them at greater risk by drawing attention to their location.

Keeping Informed During an Emergency 
During an emergency, the school will provide families with information as soon as it is safe and appropriate to do so.
Our school will communicate through: (Schools: customize the communication methods below to reflect your school’s procedures.)
☐ Email
☐ Text/SMS notification
☐ School communication app
☐ School website
☐ School social media
☐ Local emergency authorities / Alberta Emergency Alert
☐ Other: __________________________
Parents/guardians should ensure that the school has current emergency contact information on file.



Emergency Response Procedures
Schools may use different emergency response procedures depending on the nature and location of the emergency.

Emergency Drills
Emergency procedures are practised so students and staff know how to respond calmly and safely during an actual emergency.
Alberta schools are required to conduct six fire evacuation drills each school year — three during the fall term and three during the winter/spring term — and maintain records of those drills.
Schools may conduct additional emergency response exercises and drills according to their emergency response plans, local circumstances and guidance from emergency response partners.
If you arrive at the school while a drill is underway, please follow staff directions and wait until the drill has been completed before entering the school or removing a student.

	Emergency Action Protocols 

	Protocol
	Situations

	1. Hold and Secure
	Used when there is an emergency or potential threat outside and unrelated to the school.

Exterior doors are secured and monitored. Students and staff remain inside the school, and normal activities may continue when appropriate.

No one enters or leaves the school until the Hold-and-Secure has been lifted.


	2. Shelter in Place
	Used when an external hazard makes remaining safely indoors preferable to evacuation. Examples:
· severe weather
· hazardous air
· a chemical release or another environmental hazard.

Students and staff remain inside and follow instructions appropriate to the specific hazard.


	3. Evacuation
	Used when it is safer to leave the building or immediate area. Example:
· fire
· internal hazard or another situation that makes remaining in the building unsafe.

Students and staff will move to a designated safe location and will remain there until it is safe to return or further instructions are provided.


	4. Lockdown
	Used when there is a threat of violence within or in relation to the school.

Students and staff take shelter in secure locations and remain in place until the situation has been resolved, and the Lockdown has been lifted by authorized personnel.

During a Lockdown, parents/guardians should not come to the school or attempt to contact students directly. Please wait for official instructions from the school or police.


	5. Room Clear
	Used when students and staff need to be kept away from a specific room or area of the school while an incident is being managed. Examples:

· medical emergency
· an individual requiring assistance or privacy
· aggressive behaviour, or another situation affecting a particular area of the school.

Depending on the circumstances, students may be moved from the affected room or may be asked to remain in their classrooms or another designated location while the incident is addressed.




How Families Can Help
Parents and guardians are important partners in emergency preparedness. You can help by:
· keeping your emergency contact information current;
· ensuring authorized pick-up information is up to date;
· becoming familiar with your school's emergency communication methods;
· talking with your child about the importance of following staff instructions during an emergency or drill;
· avoiding coming to the school during an emergency unless instructed to do so; and
· following directions from the school and emergency responders.

School-Specific Emergency Information

School: ______________________________________

Primary emergency communication method:


Student reunification/pick-up information:





Additional school-specific emergency procedures:

Emergency procedures may vary according to the school, facility, community and nature of the emergency. During an emergency, always follow directions provided by school staff and emergency responders.
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